
Unify quality, risk, financial, and member experience analytics 

Enterprise analytics for improved 
Medicare Advantage performance

Medicare Advantage Insights

Medicare Advantage plans face mounting pressure to improve Star Ratings, optimize risk adjustment, manage costs, 
enhance member experience, and navigate an increasingly complex regulatory environment. Yet many organizations 
continue to rely on fragmented data, manual reporting, and disconnected point solutions that limit visibility into the 
performance drivers that matter most.

Medicare Advantage Insights from MedeAnalytics delivers a unified view of member, provider, quality, risk, and financial 
performance—empowering health plans to make faster, more informed decisions that improve outcomes, increase 
revenue, and drive operational efficiency.

The challenge
Without a connected view across risk, finance, quality,  
and member experience, Medicare Advantage plans 
face:

•	 Missed quality bonus payments tied to Star Ratings 
performance

•	 Inaccurate HCC coding and RAF capture that impact  
CMS reimbursement

•	 Limited visibility into member satisfaction and  
churn drivers

•	 Rising medical costs and utilization

•	 Inefficient, manual reporting processes

•	 Siloed teams working from conflicting data sources

The MedeAnalytics advantage
One platform. Complete Medicare Advantage visibility.

Medicare Advantage Insights centralizes data from CMS 
Medicare Advantage files (MMR, MOR, and MOA), claims, 
clinical systems, provider data, surveys, and operational 
sources to provide a comprehensive view of plan 
performance.



With embedded analytics and reporting, plans can:
Optimize risk adjustment and revenue

•	 Improve HCC coding accuracy and RAF performance
•	 Identify documentation and coding gaps
•	 Monitor premiums, subsidies, payments, and risk scores

Improve Star Ratings and quality performance

•	 Monitor Star Ratings and HEDIS measures
•	 Identify care gaps and intervention opportunities
•	 Track quality measure performance in real time
•	 Improve quality bonus payment performance

Manage population health proactively

•	 Segment members by risk and health status
•	 Identify high-risk populations
•	 Support chronic condition management
•	 Reduce avoidable utilization and hospitalizations

Enhance member experience and retention

•	 Analyze member satisfaction and engagement
•	 Identify churn risks and experience gaps
•	 Monitor CAHPS-related performance drivers
•	 Improve retention and loyalty

Optimize cost and operational performance

•	 Forecast costs and utilization trends
•	 Evaluate provider performance and network adequacy
•	 Improve resource allocation and operational efficiency
•	 Streamline regulatory reporting and monitoring



How it works

Unify data from  
CMS files

Analyze performance 
across domains

Surface actionable 
insights

Drive continuous 
improvement

Medicare Advantage 
Insights consolidates 
data from CMS Medicare 
Advantage files (MMR, 
MOR, and MOA), claims, 
electronic health records 
(EHRs), provider data, 
member surveys, call 
center interactions, 
and other operational 
systems to create a 
trusted, comprehensive 
view of members and 
plan performance.

Advanced analytics 
continuously evaluate 
quality, risk, financial, 
utilization, provider, 
and member 
experience metrics. 
Built-in reporting 
and dashboards help 
stakeholders monitor 
Star Ratings, RAF 
performance, care gaps, 
member risk, premiums, 
subsidies, payments, and 
other key indicators.

Embedded analytics 
identify coding 
opportunities, 
documentation gaps, 
high-risk members, 
quality measure 
performance issues, 
provider performance 
trends, and member 
experience challenges—
enabling teams 
to prioritize the 
interventions that will 
have the greatest impact.

Automated monitoring, 
reporting, and 
performance tracking 
help organizations 
proactively manage 
risk adjustment, 
quality improvement, 
compliance, population 
health, and member 
engagement initiatives 
while measuring 
progress over time. 
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•	 Unified analytics across quality, risk, finance, SDOH, 
utilization, and member experience

•	 Scalable enterprise platform supporting Medicare, 
Medicaid, and Commercial lines of business

•	 Purpose-built for Medicare Advantage plans

•	 Integrated CMS MA reporting and analytics

•	 Embedded predictive analytics and actionable insights

•	 Detailed reports with transparent calculation logic and 
drill-down capabilities

Key differentiators

Learn how Medicare Advantage Insights can help your organization improve Star 
Ratings, optimize revenue, and deliver better member outcomes. 

Visit MedeAnalytics.com to learn more or schedule a personalized demonstration.

Move Beyond Reporting. Drive Medicare Advantage Performance.
MedeAnalytics helps Medicare Advantage organizations connect quality, risk, financial, and member experience data 
in one trusted analytics platform—turning fragmented information into actionable insights that improve outcomes, 
revenue, and growth.


