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A few notes before we begin

‣Your line was muted when you joined the event. If you would like to communicate 
with fellow attendees or presenters, please use the chat function throughout the 
session.
‣If you have questions or comments during the event, please submit them in the Q&A 
chat box at the bottom of your screen. (Don’t forget to select “All Panelists.”)
‣This event is being recorded. The recording will be sent to all attendees in the coming 
days.

Release Schedule:

Release Date
Aruba 21.1 April 30, 2021 
Bora Bora 21.2 July 30, 2021
Cocoa Beach 21.3 October 29, 2021
Del Mar 21.4 January 28, 2022 
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Meet today's Presenters

‣ Michael Doeff
‣ Product Manager, MedeWorks

‣ Jason Piele
‣ AVP, Product Management

‣ Nick Stutzman
‣ Senior Director, Product Management 

Payer Operations
‣ Brett Schelenski

‣ Senior 
Director, Product Management
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VBPM
Pop Health and Quality Management
Q1 Release Training
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ACO Dashboard

Allowing ACO organizations to 
view how they are performing 
on these various pieces in one 
place.  Many organizations 
have multiple ACO’s they are 
tracking, so they can compare 
performance and focus on 
problematic areas and groups.
Areas of Focus:
Ø Cost and Utilization
Ø Leakage
Ø Monthly Trending
Ø Quality Measures
Ø Patient Risk
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ACO Dashboard

‣ This functionality is an optional 
component in VBPM

‣ This relies on a new data input 
that provides us with the 
proper structure of your 
provider organization

‣ This hierarchy is joined to all 
data sets in the solution 
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SDoH – Social Vulnerability Index

Social vulnerability refers to the potential negative effects on communities caused 
by external stresses on human health. Such stresses include natural or human-
caused disasters, or disease outbreaks. Reducing social vulnerability can decrease 
both human suffering and economic loss.
The SVI uses 15 U.S. census variables to help identify communities that may need 
support before, during, or after disasters.

Benefits of SVI in VBPM:
• This will let you understand what external factors can potentially be impacting 

your members by understanding the environment they live in
• Allows you to join elements of the SVI to other elements in the VBPM solution 

(e.g. are the members who live in an area where a crowded household is 
common more prone to COVID?)

• Trend risk scores and gaps in care with SVI
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SDOH Component

• New fields in Event Detail Report 
• Metrics and Dimensions in Event Summary
• Coming soon – Canned SDoH dashboards 

and reports
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HEDIS® MY 2020 Certification

• HEDIS® MY 2020 Certification
Ø Completed February 10, 2021
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Healthcare Economics
Q1 Release Training
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Healthcare Economics Aruba Release Features

‣ COVID Vaccine Dimensions
‣ Medical Specialty Drug Dashboard
‣ High Deductible, HRA, HSA Flags
‣ Patient Profile 2.0
‣ Join/Stay/Leave dimensions removed from financial summary views
‣ QA Reports for Claims with Future Incurred Dates
‣ Updates to P&W Dashboard
‣ Revenue Code 0320 added to Service Type Logic
‣ CDC Social Vulnerability Index (SDOH) Feature
‣ Update to APR-DRG v38
‣ NYU Avoidable ER Visits widget filter updates
‣ High Deductible/HRA/HSA Flags
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COVID Vaccine Elements

‣ COVID Vaccine Member Flag
‣ The COVID Vaccine Member Flag is populated on a member record from the time of 

the first vaccine and on all future claims.
‣ This flag is used to identify cohorts of members that have and have not received the 

vaccine.
‣ This flag will also indicate if the member received the complete course of treatment or 

only one of the 2 doses.
‣ COVID Vaccine Claim Flag

‣ The COVID Vaccine Claims Flag indicates only those claim lines that have an NDC or 
CPT/HCPCS for the vaccine itself.

‣ This flag is used to show cost of the vaccine itself not taking into account other 
medical or pharmacy cost that the member may have received on the same day.

‣ COVID Vaccine Days Between Doses
‣ COVID Vaccine Days Between Doses shows the number of days a member went 

between their first and second dose.
‣ This dimension is used to determine if the number of days a member went between 

doses as an impact on future utilization for those members.
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Medical Specialty Drug Dashboard

‣ The Medical Specialty Drug dashboards identifies medical utilization of drugs 
administered in the professional or facility setting.

‣ By using the Service Type Detail values of Chemotherapy, Drugs (Injected) and 
Drugs/IV Therapy.



© 2021 - MedeAnalytics. All Rights Reserved.14

High Deductible, HRA, HSA flags

‣ The ability to add 3 new flags has been added to the product. We can now support 
clients sending us flags on member records indicating that they are enrolled in a 
High Deductible, HRA or HSA plan.

‣ This is to allow for comparisons of cost and utilization in members that are 
enrolled in these types of plans, versus those that are enrolled in PPO, HMO, etc. 
plan types.
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Patient Profile 2.0

‣ The new patient profile is a new look and feel to the same information. We have 
not changed or removed any of the data points that users are expecting, we have 
only updated to a more contemporary user experience.
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Employer Reporting Aruba Release Features

‣ Account Forecasting Dashboard
‣ Trigger Diagnosis Dashboard Update

‣ Trending Dates in Presentation Reports
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Account Forecasting Dashboard

‣ New Dashboard using platform capabilities of forecasting cost and utilization at 
the account level. This dashboard contains 3 tabs, Financial Forecasting, 
Utilization Forecasting and Enrollment Forecasting.
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Trigger Diagnosis Dashboard Update

‣ Updating the Trigger Diagnosis dashboard to be more closely aligned with the 
Trigger Diagnosis presentation report that is targeted to be released in Q2 
2021. Original New
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Trending Dates on Presentation Reports

‣ Paid and Incurred Dates can now be trended. This will allow for users to set up 
recurring scheduled reports with dates that will automatically update each run 
based on the data that is available.
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Public Sector
Q1 Release Training
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Public Sector Some Beach Somewhere Features

‣ Substance Use Disorder Dashboard
‣ Chronic Condition Updates

‣ Member & Provider Updates
‣ CCS/CCSR Updates

‣ Updated CCS pre-filters for ICD 9 & 10 bifurcation
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Substance Use Disorder Dashboard

Providing DOM’s a deep dive 
dashboard on Substance Use 
Disorder metrics.  Provides focus 
by geography, type of disorder, and 
mental health co-morbidities.
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Chronic Condition Updates

§ Updated Chronic Condition 
Dimension to include CMS 
defined Alcohol, Drug Use, and 
Renal conditions.

§ Updated all chronic condition 
definitions to match latest CMS 
defined Dx codes and definitions

§ Added:  PTSD, ADHD, Bipolar, 
Anxiety dimensions
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Member & Provider Updates

§ Date of Death dimension provides foundation for DSU scraping for 
fraudulent use of Medicaid Ids

§ Eligibility Determination Date provides a timestamp for members’ eligibility 
status and can be correlated to service dates for proper adjudication

§ Avg # of Providers x County provides a data point for network adequacy by 
specialty



© 2021 - MedeAnalytics. All Rights Reserved.25

MedeWorks
Q1 Release Training
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MedeWorks Aruba Release Features

Export to PowerPoint v1

Smart Narratives – v1 (config required)
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MedeWorks Aruba Release Features (cont.)

Resource Center
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Print Ready Dashboards – Export to PowerPoint

• New PowerPoint option on online and scheduled 

exports of dashboards

• Available in Exports and Report Scheduler

• Export to Standard or Widescreen slide size

• A limited number of chart types editable in Chart Builder

• Initial version April 2021 (Aruba release)

• Enhancements will continue into 2021 – combine Print 

Ready Dashboard with SSRS report, additional chart 

types editable in Chart Builder, Image Support, Editable 

Summary report in PowerPoint, Print Preview, PPT 

Theme Support
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Why Export to PowerPoint?

Save Time – Export charts and reports directly to PowerPoint, 
bypassing time-consuming steps to copy/paste content from 
MedeAnalytics into PowerPoint

Expand Your Reach – Automation of sending charts / reports from 
MedeAnalytics to PowerPoint allows you to expand the number of 
people / companies who receive these types of reports

Self-service “Bespoke” Reporting – Meet the unique reporting 
needs of executives and people who aren’t users of MedeAnalytics
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Smart Narratives v1

• Q1 version: Pre-configured text dynamically 

describes the data on dashboards

• Leverages Microservices built by the MedeAnalytics

Data Science Team

• Narratives can include “largest contributors” 

narratives based on configurable thresholds

• Bora Bora release version (July 2021) will include 

Chart Builder support, allowing for end users to 

add smart narratives on a self-service basis
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MedeWorks – Data Science Microservices

Data Science
Microservices

Forecasting

Chart in MedeWorks

Anomaly
Detection
Algorithms

Enhanced Chart in MedeWorks
(Forecasted, Anomalies 

Highlighted, Text Insights, 
etc.)

• Data Science Microservices allow 

for enhancing charts in 

MedeWorks with enhanced data 

such as forecasts, flagging 

outliers, and adding text 

narratives

• Charts are refreshed with 

updated forecasts / outliers / 

narratives when new filters are 

applied

NLG
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Smart Narrative Example <text-narrative tertiary-axis="DrugName">
<metrics>
<metric name="[Measures].[Paid (Line)]" type="US currency" 

/>
</metrics>
<narratives>
<narrative type="metric_total_and_average" group-

axis="IncurredDate_yearsquartersmonths" decimals="2">
<custom-text>Pharmacy Paid over this period was {total} -

an average of {average} per month.</custom-text>
</narrative>
<narrative type="dimensional_largest_contributors" group-

axis="ServiceCategory_h1" contributor-axis="DrugName" 
decimals="0" threshold="2" return-option="all" hidden-
contributor="true" />

</narratives>
</text-narrative>
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Questions?
Submit your questions via the Q&A function 
and select “all panelists”
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Additional Resources

‣ MedeLearning
‣ MedeLearning is the MedeAnalytics Learning Management System, powered by 

SAP Litmos. You’ll find MedeAnalytics platform and product training, webinars 
and other elearning topics there. 

‣ Log in at https://medelearning.litmos.com

‣ Online Help 
‣ MedeAnalytics Online Help is built in to the MedeAnalytics Platform. The online 

help is accessed from the question mark icon in the top right of MedeAnalytics
products. 

‣ Release Notes 

https://medelearning.litmos.com/
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